
 

User-centered product manager and innovation consultant working at the 
intersection of communications and technology to solve complex challenges. 
Tackling problems with a left- (usability/analytic) and right- (design/creative) 
brain mentality, I have 15 years’ experience building impactful, holistic solutions 
with multiple government agencies, private companies, and nonprofits.

EDUCATION 
GENERAL ASSEMBLY 

Front-End Web Development, 2017 

GENERAL ASSEMBLY 
Product Management, 2014 

STANFORD UNIVERSITY  
Design Thinking Certificate, 2013 

UNIVERSITY OF MARYLAND 
B.A. Communication  

(Public Relations), 2004

SELECTED EXPERIENCE 
Presidential Innovation Fellow, The White House/GSA; 2015-present 
• Product manager Better Government Movement. Leads a crowdsourced, open-

source project around how to build and sustain a 21st century government. Creating a 
toolkit that defines innovation in the government, how to set the right culture, and to tell 
stories of innovation happening in government. Directed two discovery research 
sprints to study innovators in the government to find ways to replicate efforts 
government-wide. 

• Founder of the Digital Acquisition Accelerator—the first government-wide technology 
accelerator—a eight-month program creating change agents within government 
agencies to inspire a culture shift towards modern design and development 
practices. In five months, designed and launched the first cohort introducing the 
concepts of Human-centered Design, Lean Startup, Agile, open innovation, and 
modular contracting to cross-functional teams from the Federal Bureau of Investigation 
(FBI) and the U.S. Department of the Treasury. Led a team of 25 members from the PIF 
and 18F organizations to execute on project. 

• Manager of the White House Open Data Innovation Summit to showcase the 
advancements of open data during the current Administration. Oversees all aspects 
of this one-day, 1,200-person, high-profile Summit including content and agenda 
development, venue selection, booking talent, marketing materials, data management, 
attendee registration websites, staffing coordination, and on-site event logistics. 

• Co-organized three hackathons: National Day of Civic Hacking, Hack the Pay Gap, 
and Veterans Suicide Prevention.  

Innovation Strategist & Product Manager, Booz Allen Hamilton 2010-2015 
• Managed the entire product lifecycle for the Internal Revenue Service Account product 

that redefined the way IRS interacts with taxpayers, breaks down silos across the 
Service and provides a user-centric experience. 

• Architected three innovation challenges for the Aspen Ideas Festival searching for 
ideas to “move communities forward”. Three live pitch competitions for $150K in 
investment funds from the Aspen Institute. Challenges garnered more than 100 ideas, 
1,300 comments and 9,700 votes with participation from 45 states and 72 countries.  

• Pioneered Booz Allen’s Innovation Ecosystem: products, tools and events to empower 
employees to identify problems, generate ideas and manage the innovation process. 
Piloted innovation challenges and programs across the firm to prototype, test, assess 
and scale smaller innovative sub-cultures for more than 25 clients. 

• Used design thinking to end veteran’s homelessness in Washington, D.C. with 
Miriam’s Kitchen. Conducted design research through customer interviews, personas, 
and a customer journey map. Held three workshops to empathize, understand the 
problem, create and prototype solutions.  

• Creator and lead UX designer of the Innovation Playbook—an interactive self- service 
website capturing Booz Allen’s innovation philosophy and approach. Includes more than 
250 pages of how to guides, toolkits, tip sheets and case studies.  

• Chief product manager for the Booz Allen BrainStorm, the firm’s custom-made 
crowdsourcing platform. Managed a team of two designers, one UX manager and two 
developers to design a user-centered experience. Received investment through the 2011 
Booz Allen Ideas Festival, three internal awards, and featured at TEDMED.

Amy J. 
Wilson 

SKILLS 
Change Management 
Community Relations 

Crowdsourcing & Crowdfunding 
Design Thinking  

Documentary Filmmaking 
Innovation Strategy 

Lean Startup & Agile Development  
Product Management 

Public & Media Relations 
Stakeholder Outreach 

Storytelling 
Strategic Communications 

TOOLS 
Adobe Creative Suite 

Adobe Premiere 
Atlassian JIRA 

Axure 
Balsamiq 

Drupal and Joomla! 
Final Cut Pro 

HTML/CSS 
IdeaScale & InnoCentive 

Optimal Workshop 
Pivotal Tracker 

Rational Jazz Tools 
Survey Monkey 

Spigit 
Squarespace & Wordpress  

Website & Software Wireframing 
www.AmyJWilson.com 

Amy.Jessica.Wilson@gmail.com  (443) 417-5443 

http://www.amyjwilson.com
http://www.amyjwilson.com


 

AWARDS & 
HONORS 

Booz Allen Excellence Award, 
03/2016 & 02/2014 (2 Times) 

Speaker and Panelist, Creative 
Jump Creativity Conference, 

Innovators Box 08/2016 
Panelist, Creativity in the 

Government Sector, WeWork and 
Innovators Box, 07/2016 

Panelist, Women in Technology 
Breakfast, General Assembly, 

02/2016 and 08/2016 
Panelist, Social Media for the Next 

Generation of Givers, General 
Assembly, 08/2015 

Workshop Facilitator, How to Give 
a Great Pitch, General Assembly, 

06/2015 
Finalist, Booz Allen Excellence 

Award, 03/2015 (“Building a 
Culture of Innovation”) 

Winner, "Idea Generation and 
Innovation Through Social Media", 
Booz Allen Ideas Festival, 01/2011 
High5 Award, Booz Allen Hamilton, 

Innovation Maturity Diagnostic, 
03/2014 

Distinguished Service Award, 
Internet, Television and Video 

Association of DC, 11/2013 
Performance and Team Award, 

Booz Allen Ideas Festival, 09/2013 
Planning Team, Booz Allen Ideas 

Festival, 2012-present 
High5 Award, Booz Allen Hamilton, 

01/2012 and 05/2011 
Performance and Team Award, 

Booz Allen BrainStorm, 04/2011 
Presidential Volunteer Service 

Award, 05/2007 
Team Leader of the Year, 

AmeriCorps*NCCC (National 
Civilian Community Corps), 

04/2007 
“Excellence in Leadership” Award, 

URS Coleman, 05/2006

Lead Startup Mentor, TechStars Startup Next and Startup Weekend, 
Washington, DC; 2015-present 
• Guides high-quality startup teams to build sustainable businesses and make them 

more attractive to seed investors. Offers advice on creating a solid startup foundation 
(e.g. problem, solution, market size, customers, value proposition, business model).  

• Designs and launches effective experiments with teams, analyze the data they collect, 
and guide them in the right direction. 

• Keeps teams accountable and tracks progress against a series of key performance 
indicators (KPIs). 

Co-Founder and COO, Just Startup (OpenGA); Washington, DC – 2014-present 
• Developed a hybrid online/in-person product to connect entrepreneurs with meaningful 

cross-disciplinary projects and teams in 21st century skillsets, including product 
management, web/mobile development, and visual/user experience design.  

• Winner of the Fall 2014 General Assembly Student Hackathon.  

Fellowship Founder & Board President, Docs In Progress; 2010-2015  
• Founder and designer of the Documentary Film Fellowship program for independent 

filmmakers to achieve their goals. In this competitive eight-month program, Fellows attend 
facilitated discussions while holding each other accountable for completing their films, and 
attend master classes on topics like work/life balance, the creative process and how to 
build a team. More than 30 Fellows have completed their films through this program. 

• As President, led a 12-member Board of Directors in strategic planning and 
implementation, overseeing five subcommittees. Monitored financial planning and 
reports, and played a leading role in fundraising activities. Set high standards for board 
conduct, creating opportunities for continuing education and mentorship. Raised more 
than $100,000 via crowdfunding. 

Communications Manager, Woodrow Wilson Bridge Project; Washington, DC; 
2009-2010 
• For this $2.5B transportation project, proactively communicated with local media 

outlets and area residents about Project’s latest initiatives, upcoming commute  
changes, accomplishments as well as the potential resulting impacts on traffic flow.  

• Established and maintained public trust of more than 200,000 stakeholders,  
including area residents, motorists, community organizations and elected officials.  

• Led strategic communications planning and execution, and a comprehensive 
reorganization of the project’s website.  

Team Leader, AmeriCorps National Civilian Community Corps, New Orleans; 
2006-2007  
• Planned and managed the St. Bernard Parish Rebuilding Project, a $100M project to 

build 50 homes in four months for Hurricane Katrina victims. With a startup nonprofit, 
co-created an inventive new way to construct homes with minimal waste to lessen the 
burden on overtaxed landfills.  

• Oversaw 20 AmeriCorps members, more than 1000 volunteers and 30 members from 
local/national nonprofit organizations. Mentored and led a team of ten 18-24 year-olds 
in full-time service in disaster relief and recovery after Hurricane Katrina.  

• Awarded Team Leader of the Year and the Presidential Volunteer Service Award for 
more than 2,600 hours served. 
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